
Dear Client, 

please find below the policy about the processing of your personal data by Hotel Mediterraneo S.r.l.  
with registered office in Catania, address Via Dottor Consoli, 27, VAT number 03599620873 
(hereinafter the “Company”), in relation to the hotel services provided by the same (the “Hotel 
Services”). Our hotel uses the Best Western brand name (by a so-called “affiliation relationship”) 
licensed by the company Best Western International, Inc. 

A. Data Controllers 

Independent controllers of the data you provided to the hotel and during your stay are the 
following: 

 the Company, the data processing of which is regulated hereunder; 
 Best Western International, Inc. as per separate notice. 

 
B. Personal data categories 

The personal data collected by the Company are: name, surname, residence/domicile, copy of id 
document, email address, tax code and/or VAT number, room type, any third party with whom the 
stay at the hotel is shared with (hereinafter “Data”).  

The processing of the aforementioned Data by the Company may also concern – subject to your 
prior express consent – data relating to your health (e.g. disability, for which a special type of room 
is booked). In such a case, we ensure you that the processing will be restricted only to mandatory 
data and operations to fulfil the obligations, even at pre-contractual level, relating to the delivery of 
the Hotel Services, within the limits of the services you requested during the booking or during your 
stay at our hotel. 

C. Purpose and lawful grounds of data processing  

Data is processed for the proper fulfilment of contract and/or law obligations in order to perform 
the Hotel Services. 

In addition, your Data is processed in order to fulfil the obligation envisaged by the “Consolidated 
Act on Public Security” (article 109 of Royal Decree no. 773 of 18.06.1931) requiring to notify to the 
Police Authorities, for public security purposes, the personal details of the hospitality facility 
residents according to the terms established by the Ministry of the Interior. The data obtained for 
such purpose shall not be retained at the hospitality facility, unless the resident gives his/her 
specific authorisation thereto. 

Providing Data for the aforementioned purposes is necessary (i) to deliver the Hotel Services and  
(ii) to fulfil public security obligations. In this respect, it is mandatory to provide such Data for the 
achievement of the purposes referred to above; if data is not provided or partially or incorrectly 
provided, it may not possible to deliver the Hotel Services you requested and, therefore, to host 
you in our hospitality facility. 

Video Surveillance: The company uses a video surveillance system of entrances for the sole purpose 
of guaranteeing security and company assets and preventing illegal acts. 

The images taken by the cameras are kept for a period of 24 hours after the detection, subject to 
special needs for further conservation in relation to holidays or office closures, as well as in cases 



where it is necessary to adhere to a specific investigation request of Judicial Authority or Judicial 
Police, after which the images will overlap with the previous ones, canceling them. 

The images can be consulted only by the personnel in charge or by the judicial or police authorities. 

Marketing: subject to your prior express consent, the Data collected will be used to send 
information and/or sales communications, inherent to the Company and the hotel at which you 
decided to stay. Your consent, though optional, is required for the completion of the registration 
with, and the use of, the above-described communications service. You may cancel your 
registration with the above service at any time, following the procedure indicated in each 
communication you receive or sending a specific notice to the Company, to the addresses reported 
in section H. (Contact data). 

D. Processing terms 

Data will be processed by manual and digital tools by the Company employees and collaborators 
and/or by external entities duly appointed under contract as data processors and data handlers.  

Data will also be accessible – for the same purposes for which it is collected  – by  data processors  
belonging to the following categories: 

 entities providing services for the management of the Company IT system and  
telecommunication networks; 

 Company advisors or other entities providing services related to the Hotel Service, including 
Best Western Italia S.c.p.a., with offices in Via Livraghi 1/b, Milan, VAT Number 
06865290156; 

The full list of Data Processors is available on request and may be forwarded to the addresses 
indicated at the bottom of section H. (Contact data). 

E. Data Recipients 

The Data notified will not be disclosed. 

F. Retention Period 

The Data collected and processed by the Controller to perform the Hotel Services may be retained 
for the period envisaged by the applicable regulatory, and tax, provisions . 

With regard to the Data processing for marketing purposes, as described in the foregoing section 
C., Data is processed for a period not exceeding 12 months after its collection.  

G. Which are your rights? 

You will be able to: (I) to obtain confirmation of the existence or non-existence of your personal 
data; (II) know the purposes and methods of data processing, the recipients of the data, the 
retention period; (III) obtain the rectification or the deletion of data, and where applicable, the 
processing restriction; (IV) object to the processing; (V) where applicable, receive your personal 
data provided by the Company in a structured, common format and readable by automatic device. 
You will also be able to transmit such data to another data controller without impediments by the 
Company; (VI) file a complaint to the Personal Data Protection Authority. 

H. Contact data 



You may contact the Company to enforce the rights listed above, by writing an email to: 
hotelmediterraneoct@pec.it and/or sending a notice to Hotel Mediterraneo Via Dottor Consoli, 27 - 
95124 Catania (CT). 

The Company has appointed as DPO (Data Protection Officer) Mr. La Rosa Santo who can be 
contacted at the following email address: dpo@quasartech.it 

 

 

My consents for privacy  

 

 

I, the undersigned __________________________________ , 

having read the privacy policy on the processing of personal data, available at the Hotel Mediterraneo S.r.l., 
which can also be viewed at the website https://www.hotelmediterraneoct.com under “Privacy” section. 

- with reference to the processing of personal data for contractual purposes 

I acknowledge that for the purposes of the processing as explained in the information in paragraph "C 
Purpose and legal basis of processing" sub (i) and (ii) the provision of data is mandatory and that the 
Company will treat them as indicated in the information for the delivery of Hotel Services. 

*** 

I would like to make my presence at the hotel known to third parties (eg relatives, colleagues, 
friends, booking company, etc.) in the event that they are asked if the undersigned is at the hotel: 

❏ I give consent    ❏ I deny consent 

 

*** 

I get consent to receive information and/or sales communications, inherent to the Company and 
the hotel in which I stayed: 

 
❏ I give consent    ❏ I deny consent 

 

Date _________ , Signed by ______________________ 


